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Mr. K. N. Welnstain

Associate Adminlstrator for Safely Assuranos a
National Highway Traffic Satety Adminiatration s, dy-3o
400 Sevanth Street, S.W., Room 5321 {..?ﬂuﬁﬂ)
Washington, D.C. 20550

Dear Mr. Weinetein:

Tha following information & submited pursuant to tha reguiremants of 49 CFR 573.6 as It appllea 10 8
detarminaticn by General Mators of & noncompllance Invoiing certain 2005 Chevrolet Equinox modal
vehicles,

a73.8(ch{1):. Chevrolet Division of General Motors Corporation
573.68{cH(2)(3){4}: This Information la ghown on the aftached sheet

573.0(c)(S) General Motors has decided thal certain 2005 Chevrolet Equinox model vehiclea fail o
conform to Federal Motor Vehicle Salely Standard (FMVSS) 114, “Theft Protection.® Some 2005
Chewvrolet Equinox wehicles bullt at CAMI Azsembly have an ignifion key park lock cable end fitling that
was not fuly seated on The automatc transmiselon shifter nall head during instafiation. A not fully seated
whid fiting ean pravant the cable aito-sst from cormettly adjuting the cabla, An Incomeatly atfustod cable
prevants the shitter from locking in the "park” positioh whon the key is removed from the key cylinder.

: Tha CAMI Azsambly Global Customer Audlt discovered the condtion on Aprll 23, 2D04. As
soon as the condltion was detected, shipping was hatted and CAMPs “third parly" containmant provider,
Productiity iImprovemsnt Corp. (PIC), was contractad to Inspact evary vehicla In the yard. CAM| bagan
an nvastigation (o detarmine 1ha causa, the sxtent of the condition, and the affect an vahicla parformenca.

During May 2004, it was discovared that a new atation openator dki not fully seat the cable end fitting onto
the nal head connecior prior to fully depraasing the locking clip. Assembly Iine operators are requirad to
ahEch the cable to the shifter base and to the nall head connector located bensath the shifter bazel. After
the cable i attached at the eforementioned locations, the Integral locking cfip must be fully depreasad,
such that the top of the clip is flush with the outslde of the core wire end-fiiling. Howewver, when Insarting
the dip, the spring-loadad salf-adjustimenrl mechanlem musi not be imerferad with to ensure that tha
necasagry cabla performanos characiarisiies ara attained. Locking the allp down bafora the and fitting 1a
fully ettechad to tha nal head rasults in an improperly functioning park look system.

CAMI snhancad the procesa work Instruction 1o clearly doplet aparat requiroments when procoasing the
park lock calle. The CAMI quaity control sieff re-inatructad akl operatem and complated a sign-off as
regord of this Inetruction. Inspadtion wae modified o have the operstor attemgt to shift out of "park” &l
Trim 1 inspection. CAMI also added & secandary inspection at elgcirical chack to functonally chack the
park bok cable system,

Tha GMMA Senlor Management Gommiitee reviewad the isgue and on June 17, 2004, the Field Action
Cecislon Commbtese decklad to conduct a noncompllance racall,

§73.6(c)(8): Dealers will Inapact for a prapedy functioning ahift lock when the ignition key is removed,
Cealers witt repair vehiclea that exhibit the sublject condiiion by remaving the canter Instnument panal
bezel and rapositioning the cabla end fitting on the nall head.
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Pureuemnt to 577.11{a), GM doez not balieve notification about mimbursement is requived for this recall.
The Invohved wehicles are cumant models and are covered by the new vehicle warranty,

573 68{(c)i8): QM will provide dmit coples of the bulletin rnd owner letter, along with mall dates, when

avaiable.
Sinceraly,
GayP. Kent /=2
Divoctor
Product Investigetions
2148 - 04044
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YEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR

PLUS INCLUS F HE
INCLUSIVE
MODEL MODEL NUMEBER MANUFACTURING DATES DESCRIPTIVE INFD. TQ
MAKE SERIES YEAR INVOLVED _ (FROM]  (TO) FROPERLY, JDENT, VEH.
Chevrotet ra 2005 132 Q42004 42004 Equinox

* Al rrectvad vehicles will be cormacied.
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